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                             A consumer is the important visitor on our premises.

                                           He is not dependent on us. We are dependent on him.
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F�UF�UF�UF�U    

1. 1. 1. 1.     �����	
�) 4K� �( K&�(�����	
�) 4K� �( K&�(�����	
�) 4K� �( K&�(�����	
�) 4K� �( K&�(::::    

#:� 8� 6�U�L �� 002-001-2026-6� b�#� ( �c>&(���) 

"# �(�1 ���� �=O'� D �����	
�) 4+ M�U��Q�I4 +.    

 

2.02.02.02.0    �=&9� d�&(��=&9� d�&(��=&9� d�&(��=&9� d�&(�::::    
 

2.1 #:� 8� 6�U�L �� 002-001-2026 -6� b�#� ( �c>&(���) 

"# �(�1 �D���e� "%H� %K1 : "# �(&( : M�����!1>��! 

b�#� ( �c>&(���) "# �(�1 ���� �=O'� D �����	
�) 4+ 

M�U��Q�I4 +.    

 

2.2 10/2024 � #� 8� �4M �f� �: (�)31���� �1g�� �4G(P� 

�!���)A� %B %K 8� (�)U� M�&(���)# ( ��+��# B+ 

"#KMQ�I4 +. 

 

2.3 ��+��# BK� ��� ���� �P&( # ( BUQ# � �����	
�) 4+ 

24.10.2024 ��D ()*+ 8� �9+� : ��)�, 8� i(+�� + '�	J+&'� 

��	Q�# �j9RI4 +. 

 

2.4 8� i(+�� + '�	J+&'� ��	�, ()*+ 8��9+� : ��)� 04.12.2024 

��D #���)1 F�U�1 �PQ�I4�.  ��	� �PQ# J+��� 

�����R2	# � 6S# �����	
�� ��M�: �����	
�) 4+ 

8�'�	J+�� 4K)Q�� %�+��Q�I4 +. 

    

3333.0.0.0.0      ��	Q�� J+G��	Q�� J+G��	Q�� J+G��	Q�� J+G : 
 

3.1 ()*+ 8��9+� : ��)�, 8�i(+�� + '�	J+&'� ��	� #���)1 

J+�� 04.12.2024 < P�) F�UA� "#KMQ�I4�.  �S# F�UA� 

%��S#���) �Q� T�= "( �&(����I4�. 
 

 

“�(�L�B < P� ��# B+ �2D� ��+ ��# B+(I ��Q��BQ# � #O(I 
��# B+ �PQ# �� �2D� ����B(I F91 ��:Q�#R� FB HS� 
� +&'� �� � T;(�)�� 6l�=&92( : M: � ( �f9	�. 
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1. ��# BK� 8� 6�U�L �� 002-001-2026 M#���! V-2' 10/2024 
-2' M�&(���) %B %K "# �(A�: BQ� "%H1 ��+��# B+(n&' 
�Q#BM) 61N� ? 
2. ��D �K( BO(I "�	 ��# B+ #'�1 :�B ? 
 
�=&"(f M:  -1 
��# BK� 8� 6�U�L �� 002-001-2026 p#���! V - 2' 
10/20242' M�&(���) %B %K "# �(A�: BQ� "%H1 
��+��# B+(n&' �Q#BM) 61N� ? 
 
��# BK� 8� 6�U�L ��. 002-001-2026 p#���! V � (q� 
���B��) FHG "%H# �� �, 6�8� 6�U��� 6�S# 03.10.2024 
��D 8��4M � 2	����I4�. ��8� �4M �f# 9 �I4 
( BUQ# � MRT t�� ( FHG "%H#"� f� 8��4MA� 8� 
(U&T�!�: (�)31 61�M��� ��D�, CMRI shows communication 
error �: ���# ( MRT �KM� �3&�( "�	����I4� �: 
��+��# B+(I "#KMQ�I4�# 6���	� (�Q�� "( I9	�. 
 
��# BK� 8� 6�U�L �� 002-001-2026 p#���! V 2' 10/2024 
� # S�BQ�2' �� )���) %B %K (U&T� �2D� M�&(���) %B %K 
'�	G "# �( � 39,339/- #8;< � 8�% B �fO'��	 
F�U1Q�� 8��=O(� M�"# '�L 11(5) � �! %K1 :�# �:G�, 
�Q"# �( �2(:�� 8� i(+�� B � "%NQ#���) ( BUQ�: � 
�Q"# �( ���� �=O( �Q�BM) 61� � �: 6���	� 
�Q�BM�9	�. 
 
�=&"(f M: -2 
��D �K( BO(I "�	 ��# B+ #'�1 :�B ? 
��2(�) �=&"(f M:  1 ��# B�&' ��B ( �!G (��I4 
]��A� ��D �S# �K( B�� ��# B�&' 9�)&( b!1���� ��D 
6���	� �!G "%H9	�. "%�G"# �( ��G� 6���.” 

 
4.04.04.04.0    8�'�	J+�� 4K� �(�L�B8�'�	J+�� 4K� �(�L�B8�'�	J+�� 4K� �(�L�B8�'�	J+�� 4K� �(�L�B: 

 

4.1 �����	
�) 4�� ��+��# B�� #O(4� #B�L � #O(�4 

��Q��B��#2' �%�1 ( 05.02.2025 ��D ( "U > t�� �(�L�B 

<)Q#���)�. 

   

4.2 �����	
�) 4+ % +� ( �� S. ]^ �J� ��+(I �(�L�B < P� 

(�S� "( �� #���)1 � #Q�# ��Q��BQ# +. 
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4.3   ��+��# B+ ���� M. �IP, "%12"� 31 4+/ 6&�/ ()*+, (i/c), ()*+ 

8� �9+� : ��)� ��+(I �(�L�B < P� (�S� "( �� #���)1 

� #Q�# ��Q��BQ# +. 

 

4.4 8�'�	J+�� 4K� ��L %�+��&(���� �� �����	
�� �� 

���# � 8�'�	J+��	Q�� ��# BB � ��&(���) �( K&�((I 

%��S#���) � #O(I ����� J+M2' ��Q�& "( I4���9	�.  '�	J+ 

��	Q�� <)�!&�((I, '�	J+ ��	Q�� %�+��&(��) # L�1 

]� BUO(I ���� �q1 4+ �fO' <)�!&�( %��S#���) �( K&�((I 

�#>1: 8�i(+�� + '�	J+&'� ��	� �2D� 8�'�	J+�� 4�&( : 

�fO'��	 M�(P��! 8�'�	J+�� 4K� J+M2' ��Q�& 

"( I4��)M���. 

    

5.05.05.05.0      �����	
�) 4K� � #O(I�����	
�) 4K� � #O(I�����	
�) 4K� � #O(I�����	
�) 4K� � #O(I: 

 

5.1 ^���, F(��, "%�)��+ F91 � #O(P� #O(4� �� �)� �23N� 

��!9)S## (G�, ��+#B�� +, (q� �������1 ��2�( I ( �!1# (G�, 

#O(4� �����( 4 : 8� �4MA� ��1���!�&'� #(��� FHG&' 

����Q� [�")�Q� �1���Q#���) ����) �(�)�� �, MRT t�� ( 

FHG "%H#��, CMRI shows communication error' �: �S�I4# ( "#KMQ## (G�, 

F: � �#2( : % ��	 %�+��&(M��� �:G�, �&(!#Q�# #O(P)� 

( ����! "% �>R� ��+(I #BM��� �:G� �����	
�) 4+ 

"#KMQ�I4 +. 

 

5.2 �����4 ���� �	 ��� MRT 6)8�S� �S� 6�S# N� �#2' 

# O(I "� D�L �2( 61� � �:G�, #O(4� #�	 � 8� � K1Q�2' 6=�L 

�2��) � �#�: # � "� D�L �2(Q#1 + �:G�, 8� �4M �f# : � 

8� i(B�� + "� D�L �2(����� ���� ��1 ( �#, #O(4� 

�� �)� ��O(���)� 2021 F��# � F: � 6S# t�D 

F��&'I 04/08/2021, 05/10/2022, 03/10/2024 F91 �#�(P� 
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t�D��	 8� �4M �f# 9M�)# (G� �����	
�) 4+ 

"#KMQ�I4 +. 

 

5.3 #B�2	 8� �4M�1 # O(I M��� "� DQ#M��� 8�� K1� 

]DM1 �4M 6#: � �2��� 6=��2' 8�� K1� ���� 6�8� �4M�1 

�PQ# ]D�:O(I # � "� D���2( ����� �:G�, �#2( : 

���S#O(�4 ��+(I 6����� �'&(����� �:G�, 6#2' '!�(� 

� �&(&b) � ��	 �( K&�(�1 ����	Q�� ��Q## (G�, �#� �� 

��	� 6S# �4M�1 �S# ]D�:� �=O91�#  �S# ]D�:Q�2' ���� 

�1���Q#���) �4M�: ��&( �Q#BM�)# (G� �����	
�) 4+ 

"#KMQ�I4 +. 

 

5.4 �#2' ��+�� 4+ F��%��: "%H#�� ��, ���	1 �:� ���� 

J+� ( "% ������ 15 < �(P� �Q#BG ��� �S#�� #:&' "#KM&(���� 

�:G�, �#���K� ( Q��S## (G�, 15 < �(P� �BM��� %K1 ( ��� #� 

(�Q� "%�	 16-12-2024� (!#� �S#� F: � ��	� �Q#BM�) �S# 

#(�N� ��� 6��� (q� �������1 ��2�( I ( �! 

]B (K&(����I4# (G� �����	
�) 4+ "#KMQ�I4 +. 

 

5.5 6Q"# �(�1 i(+�� + "%NQ�1# � ���� �=O( �Q#BM) 61� � 

�:G�, 6#�:R� �� ( BU� &9 #O(4� �( K&�( 

]B (K&(����I4# (G�, # O(I �<+��1 ( �U� "%NQ�1� 

'2	� &(���9	# (G� �����	
�) 4+ "#KMQ�I4 +. 

 

5.6 #O(4� 8� �4G F����� ����2	���)� 05-10-2024 �U� 

"%NQ# ���!1 6D� < I 23-10-2024 6Q#(�N� #O(n&' "#KS#�� 

07-10-2004 ���	 �#M 8� "� 31 4+ ��+(n&' �� "( �Q## (G�, 

��# "# )+S� 8�:(� �#��+ #�� �KG F91�232'� ��#Q "# )+S� 

07-10-2024� CGRF &'� L( + "%H## (G�, #�� L( �B ��G "%H�& 

"( �)�)� �QJ+G� #�&' 23-10-2024 ��B 9�)&( ## �, 21-10-2024 
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��D CGRF ���) �#M 8�"� 31 4+, ()*+ ��+(n&'� 8� "# �( 

"# )+� ( �=&'(I 6���# � J+G �����B �U� "%NQ# �� 6���#2'� 

8� 6�U�L ��!&(��) �� 6���#2'� �� "( �Q� �#>� �UQ�# 

"%NQ�M��Q# � �O(I J+G ( U �!R� ��	# ( "#KMQ## ( 

�����	
�) 4+ "#KMQ�I4 +. 

  

5.7 # O(I F����� �U� "%NQ� ���	 �U� "%NQ#���)�#R� 

%�)��1 ( %S�&9�	 � ����#R� '3���� F��%�Q� "�A>N� 

"#KMQ� 6�S## (G�, 6�� ��:Q�� L	� #I4���� �� 2	���� �U� 

"%NQ�1� #�D, �#�: ���� #B 61� � F#� � #O(4� �( K&�( 

]B (K&(���)� #O(n&' 8'S# �: ��4�%�� #�9	# ( 

�����	
�) 4+ "#KMQ�I4 +. 

 

6.06.06.06.0        ��+��# BK� � #O(I��+��# BK� � #O(I��+��# BK� � #O(I��+��# BK� � #O(I::::    

 

6.1 ��	
�) 4K� 8� 6�U�L �� 002-001-2026 �� �)� 

�1�� �!2( ( ����: 8� 6�U�� ( �q( p#���!A� 

�=O(���)# (G�, ��	
�) 4+ ��	
�� ��M� ^���, F(�� �2D� 

"%�)��+ � #O(P� �� �)� ��!9)S## ( "#KMQ�I4# (G�, F: � 

6�t�D � #O(n� 8� 6�U�L �1�� �!� 6��� ��D ��	
�) 4+ 

t�� �S# #(�N� #O(n&' �P&(M��� �:G� ��+��# B+ 

"#KMQ�I4 +. 

 

6.2 ��N� ��M� ��	
�) 4+ ��B� 8� �4M�1 MRT FHG&' 

����Q�1�� CMRI Shows Communication error �: �S�I4# ( "#KMQ� 

�#2( : % �D �P&(M��� �:G�, �:��, MRT-A� �3&�( 

6�U&(���)# (G�, ��N� ��	
�) 4+ 8� 6�U�L "�2D t�D ��	 

8� �4M �f� ��)S## ( "#KMQ�I4# (G�, �#� �!���)A� 

i(+�� + �����!�: FHG "%H#�� ()S# 15.08.2021 ��D 8� �4M 

�f� �: (�)31���� 18.08.2021 ��D 8� �4M � 2	� 

"%H1���)# (G� ��+��# B+ "#KMQ�I4 +. 
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6.3 ��N� ()S# 10/2022 � #� (U&T�!� "� f� 8� �4M �f� �: 

#�D#� ( ��G "%H1���� �):!1 ( %K "%H1���)�. �#�: "# )+S� 

10/2024 F� � #� (U&T�!� "� f� 03.10.2024 ��D 8� �4M �f� �: 

(�)31���� 03.10.2024 ���	 � 2	� "%H1���� (qqA� ����2	� 

"%H1���)# (G�, ��N� ��	
�) 4+ 8� 6�U�L ^���, F(�� �2D� 

"%�)��+ � #O(P� �1�� �!� 6��� �: ��:# ( (!#� �PQ��S# � 

Minimum Units (U&9)���� 6�&'� F#� � 8� 6�U�L �� 002-001-2026 

&' M�&(���) %B %K '�	G "# �( �.39,339/- #8;< � �fO' ��	 

F�U1Q�� 8� �=O(� M�"# '�L 11 (5) � �! %K1 :� # � �: 

��+��# B+ "#KMQ�I4 +. 

 

7.07.07.07.0        8� '�	J+�� 4K� J+G8� '�	J+�� 4K� J+G8� '�	J+�� 4K� J+G8� '�	J+�� 4K� J+G::::    
 

7.1  �����	
�) 4K� ��MNI4 � #O(I ��+��# BK� 

��N�BANI4 � #O(I �2D� 6�#B��:B N� %�+��&(���) F�UO(I 

F91�2�	 FB HS� � +&'� "� f� T;(�)��(I �=&"(f M: &(4 ( 

"#K9�	:. 

1. �����	
�) 4K� 8�6�U��� "� �Q#����I4 8��4MA� 

]�� ��:? 

2. 8��4M ]��A� �!���)A� 8� �1�� �!2' (�)U� 

�c>&( ���2	��) ���!1 ����	(I ��:? 

  

8.08.08.08.0    �=&"(f M:  �=&"(f M:  �=&"(f M:  �=&"(f M:  1111----2( : J+G2( : J+G2( : J+G2( : J+G::::    

8.1  �����	
�) 4+ #O(4� �� �)� 2021 F�� # � 

��O(���)# (G�, F: � 6S# t�D F��&'I 04/08/2021, 05/10/2022, 

03/10/2024 F91 �#�(P� t�D��	 8� �4M �f# 9M�)# (G�, 

#O(4� 8� �4G&( : (U&T� 6�U1#4Q�� 05-10-2024 ��D 

����2	���)# (G�, �U� "%NQ# ���!1 6D� < I 23-10-2024 ��	 

#(�� #O(n&' "#KS#�� 07-10-2024� CGRF &'� L( + "%H## (G�, 
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�#>� �UQ�# "%NQ�M��Q# � J+G ( U �!R� ��D "#KMQ## � 

6�U1#4Q�� �U� "%NQ�1# (G� �����	
�) 4+ "#KMQ�I4 +. 

 

8.2 ��+��# B+ #:� � ��BA� ��	
�) 4+ 8� 6�U�L "�2D 

t�D ��	 8� �4M �f� ��)S## ( "#KMQ�I4# (G�, �#� 

�!���)A� i(+�� + �����!�: FHG "%H#�� ()S# 15.08.2021 ��D 

8� �4M �f� �: (�)31���� 18.08.2021 ��D 8� �4M � 2	� 

"%H1���)# (G�, 10/2022 � #� (U&T�!� "� f� 8� �4M �f� �: 

#�D#� ( ��G "%H1���� �):!1 ( %K "%H1���)# (G�, �#�: 

"# )+S� 10/2024 F� � #� (U&T�!� "� f� 03.10.2024 ��D 8� �4M 

�f� �: (�)31���� 03.10.2024 ���	 � 2	� "%H1���� (q�A� 

����2	� "%H1���)# (G� ��+��# B+ "#KMQ�I4 +. 

 

8.3 ��N�, �f# : 8�:4M�1 MRT t�� FHG "%H##�� CMRI shows 

communication error �: �3&�( "�	���)# ( ��+��# B+ "#KMQ�I4 +.  

�S# �3&�( T�= "( �&(����I4�. �:��, 8� �4M �f# : ( �O(�4 

�31 ��+��# BK� F�UO(�4 FHG "%H#�� i(+�� + ���B�!� 

�����	
�) 4K� 8� 6�U��� �I4 8� �4M 10/2024 � #� �f� 

��D ��G "%H�I4 +.   
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8.4 F(��, 6S]��A� �����	
�) 4K� 8�6�U��� 6�S# 

8��4MA� ]�� '3Q� �31 < � Evidence Act, 1872 section 35 M��1 

FB 1 M��L9�	�.  �S# M� T�= "( �&(����I4�. 

“35. Relevancy of entry in public record or an electronic record made in performance of duty. 

An entry in any public or other official book, register or record or an electronic record stating 

a fact in issue or relevant fact and made by a public servant in the discharge of his official 

duty or by any other person in performance of a duty specially enjoined by law of the country 

in which such book, register or record or an electronic record is kept is a relevant fact.” 

8.5 ��2b31 % �D %�)Q�� �! �S#"� � �B% O( ��G� < �!� 

%�)Q�� T; % ��1 '� �: "#K1��9	�.   ��+��# B+ %�+��Q# i(+�� + 

���B�!� � A� ( �����	
�) 4K� 8�6�U��>�S# 8��4M 

01.08.2024 ��D “Normal” �: ��G "%H1����I4�. �#��	' 23.08.2024 

��D 8���!�L "%H1���� 24.08.2024 ��D �U� "%NQ�1�� �D 

8���U�L "%H1����I4�.  �#��	� 03.10.2024 ��D 8�(U&T� 

"%HR�"� f�# � 8�:4M �f� �: ��G"%H1����, ���	1 �:�� 

L�1 8�:4M � 2	����I4�.  ��N� 01.08.2024, 24.08.2024 �2D� 

03.10.2024-6� 8� (U&T�� �1�� �!� � 2	� 6��� ����� 

�31�!9	�. �:��, 01.08.2024->�S� 03.10.2024 ( �(�)���B 8�:4M 

�f� �: �!G "%H1���9	�....    

    

9.09.09.09.0    �=&"(f M:  �=&"(f M:  �=&"(f M:  �=&"(f M:  2222----2( : J+G2( : J+G2( : J+G2( : J+G::::    

9.1 �����	
�) 4+ #O(4� �� �)� ^���, F(��, "%�)��+ F91 

� #O(P� �23N� ��!9)S## (G�, #O(4� �����( 4 : 8� 

�4MA� ��1���!�&'� #(��� FHG&' ����Q� [�")�Q� 

�1���Q#���) ����) �(�)�� �, MRT t�� ( FHG "%H#��, CMRI shows 

communication error' �: �S�I4# ( "#KMQ## (G�, �����4 ���� �	 ��� 

MRT 6)8�S� �S� 6�S# N� �#2' # O(I "� D�L �2( 61� � �:G� 

�����	
�) 4+ "#KMQ�I4 +. 
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9.2 #B�2	 8� �4M�1 # O(I M��� "� DQ#M��� 8�� K1� 

]DM1 �4M 6#: � �2��� 6=��2' 8�� K1� ���� 6�8� �4M�1 

�PQ# ]D�:O(I # � "� D���2( ����� �:G�, �#2( : 

���S#O(�4 ��+(I 6����� �'&(����� �:G�, 6#2' '!�(� 

� �&(&b) � ��	 �( K&�(�1 ����	Q�� ��Q## (G�, �#� �� 

��	� 6S# �4M�1 �S# ]D�:� �=O91�#  �S# ]D�:Q�2' ���� 

�1���Q#���) �4M�: ��&( �Q#BM�)# (G� �����	
�) 4+ 

"#KMQ�I4 +. 

 

9.3 ��+��# B+ #:� � ��BA� �����	
�) 4K� �� �)� ^���, 

F(�� �2D� "%�)��+ � #O(P� �1�� �!� 6��� �: "#KMQ# 

]��A�  �� "# )+� : #(��� ��:# ( "#KM&(M��� �:G�, 

�l� D (!#� �PQ��S# � Minimum Units (U&9)���� 6�&'� ��D 

��+��# B+ � ��) +. 

 

9.4 ��N�, �(�L�BA� �� � �����	
�) 4K)� #O(n�)1 �� �)� 

�&( �(�)Q�� �1�� �!� 6��� ��D (!#� �PQJ+(4  ��D M:M1 

�� � �l� D "%H1M��� ��D "#KMQ# +.  F: �, i(+�� + ���B�!�: 

FHG "%H##�� 08/2024 8�(U&T� ( �Q�2( : 8�(�)U� "%NQ# # 

]��A� 23.08.2024 ��D 8���!�L "%H1���� 24.08.2024 ��D �U� 

"%NQ�1�� �D 8���U�L "%H1����I4�. ��N�, 03.10.2024 ��D 

8�:4M �f� �: �31����, ���	1 �:�� L�1 8�:4M 

� 2	����I4�.  �:��, ��2(�) ( �(�)Q�� �����	
�) 4K� 

8��1�� � 6��� ��	 � #� ]B (K&(���9	�. 

 

9.5 6S]��A� 8�:4M �f# :� 03.10.2024 ��D (�)31���� 

8�:4M FH�(Q�� 8�:4MA� #BG(�4 ��M	&(� "%H1 61� # 

]��A� 8�:4M �f# : ( �Q�2( : �1�� � (U&9��� '3Q� �31 

#8;< � 8�% B �fO'��	 F�U1�, #8;< � 8�% B �=O(� 

M�Q"# '�L M� 11-� FB 1 M��L9�	�. �lM� T�= "( �&(����I4�. 
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“11. Assessment of billing in cases where the meter is defective: 

(1) Where the meter fixed is found defective or burnt or to have ceased to function 

and no theft of energy or violation is suspected, the quantity of electricity supplied 

during the period when the meter was defective, shall be assessed based on the 

data downloaded through CMRI from the defective meter and scrutiny of those data , 

load curve etc., besides taking into consideration of site condition to corroborate the 

assessment so made. Wherever such downloading of data could not be done, the 

reason for not getting the meter tested or the reason for not downloading the data 

from the defective or burnt meter shall be recorded and signed by the designated 

authority by the Licensee. Wherever the data could not be downloaded, the quantity 

of electricity supplied during the period when the meter was defective, shall be 

assessed as mentioned hereunder. 

 

(2) The quantity of electricity, supplied during the period in question shall be 

determined by taking the average of the electricity supplied during the preceding four 

months in respect of both High Tension service connections and Low Tension 

service connections provided that the conditions in regard to use of electricity during 

the said four months were not different from those which prevailed during the period 

in question.  

 

(3) In respect of High Tension service connections, where the meter fixed for 

measuring the maximum Demand becomes defective, the Maximum Demand shall 

be assessed by computation on the basis of the average of the recorded demand 

during the previous four months.  

 

(4) Where the meter becomes defective immediately after the service connection is 

effected, the quantum of electricity supplied during the period in question is to be 

determined by taking the average of the electricity supplied during the succeeding 

four months periods after installation of a correct meter, provided the conditions in 

regard to the use of electricity in respect of such Low Tension service connections 

are not different. The consumer shall be charged monthly minimum provisionally for 

defective period and after assessment the actual charges will be recovered after 

adjusting the amount collected provisionally.  

 

(5) If the conditions in regard to use of electricity during the periods as mentioned 

above were different, assessment shall be made on the basis of any consecutive 

four months period during the preceding twelve months when the conditions of 

working were similar to those in the period covered by the billing.  

 

(6) Where it is not possible to select a set of four months, the quantity of electricity 

supplied will be assessed in the case of Low Tension service connections by the 

Engineer in charge of the distribution and in the case of High Tension service 

connections by the next higher level officer on the basis of the connected load and 

the hours of usage of electricity by the consumer.  In all above cases, the relevant 
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test results and clear working sheet indicating the basis of computation of billing for 

the back period, the period during which the meter was found defective etc., shall be 

promptly communication to the consumer in writing under acknowledgement. 

 

(7)  In case the consumer does not agree with the assessment made by the 

Engineer or the higher –level officer as the case may be, the matter may be referred 

to the next higher-level officer of the Licensee.  In case the consumer is still not 

satisfied, the consumer is at liberty to approach the respective Consumer Grievance 

Redressal Forum of the Licensee.” 

 

 8�:4M �f# : ( �O(P� %B %K 8�(U&T� �l� D 

"%H1��)����� ����# ��2(�) �fO'��	 M�(I "#P� (& 

�( !��& ( ��9	�. ��2b31 M���	(�4 �f��1 ( FHG "%H#��, 

11(2), 11(4), 11(5), �2D� 11(6) M���	(I 8�:4M '�	� �!� �� � %B %K 

i(+G(�4& (U&9��#2( : <�)��	(�4 �KS��B&9�	: ���� 

"#P� 9	�.   

    
 

9.6 ��2b31 M���! �����	
�) 4K� 8�6�U��� 6�S#  

8�:4M �f# : ( �O(P� %B %K 8� �1�� � (U&9��� '3Q� TNERC 

Supply code M� �� 11(5)6� �3GDQ#���)� D %B %K �1g�)4G (U&9�� 

10/2024 � #Q�2', 03.10.2024 ��D 8�:4M �f� �: (�)31���� 

���	 L�1 8�:4M � 2	���� %B %K ���e� "%H1���)# ( "#KMQ# 

��+��# BK� � #� �2D& "( I4���9	�. 

  

9.7 F(��, ��2(�) 8���U��� #8;< � 8�% B �fO'��	 

F�U1�, #8;< � 8�% B �=O(� M�Q"# '�L M� 11(5) –6� 

�!���)A� 8�:4M �f# : ( �Q�2' %B %K "# �( (U&T� 

"%H1����I4# � ()*+ 8� i(+�� + '�	J+��	� �=O91 F�UA� 

� 2	� 6��� �: �Q�BM)���9	�. 
    

10.010.010.010.0    �!G�B�!G�B�!G�B�!G�B::::    

10.1 ��2b31 (���!�L(P� �!���)A� 8� 6�U�L �� 002-001-

2026-6� "� �Q#���) 8�:4M1 :� 10/2024 � #� �f#�)S## � 

#8;< � 8�% B �fO'��	 F�U1�, #8;< � 8�% B �=O(� 
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M�Q"# '�L M� 11(5)6� �! %B %K 8� (�)U� M�&(���)� %K ���# � 

()*+ 8� i(+�� + '�	J+��	� �=O91 F�UA� � 2	� 6��� �:  

�!G "%H1���9	�.   

 

10.2 ��2(�) �!G)� �����	
�� �� �� 89/2024 �!G&' 

"( �� �B���9	�.  "%�G "# �( 6���. 

 

            ((((<<<<. . . . (�U�(�U�(�U�(�U�))))    
                                ä‹FiwÔ®¥ghs®ä‹FiwÔ®¥ghs®ä‹FiwÔ®¥ghs®ä‹FiwÔ®¥ghs® 

        “Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 
           “No Consumer, No Utility” 

"�D<+: 

 

1. �� ���� ���,      - By RPAD 

�. 29�, ����� ! "#�,  

�$%&'���, ()*+ – 607 001. 

 

2.  "%12"� 31 4+/ 6&�/ ()*+, 

()*+ 8� �9+� : ��)�, 

#8;< � 8� �9+� :& (=(� >8")�, 

��.7-A, "<�>'��� "�A� �B �, 

()*+ – 607 001. 

 

3.  ��2� +�� "� 31 4+,                  - By email 

()*+ 8� �9+� : ��)�, 

#8;< � 8� �9+� :& (=(� >8")�, 

�(��+ ���, ()*+ – 607 004. 
 

4.  jiyt® k‰W« ã®thf Ïa¡Fe®,       - By email 

#8;< � 8� �9+� :& (=(� >8")�, 
eo¥Ãir¥ òyt® nf.M®. uhkrhä khëif,  
144, m©zhrhiy, br‹id – 600 002.   
 

5.  brayhs®, jäœehL ä‹rhu xG§FKiw Miza«, - By email 
4tJ js«, Á£nfh jiyik ã®thf mYtyf f£ol«,  
ÂU.é.f. bjhê‰ng£il, »©o, br‹id – 600 032. 
 
6.  cjé Ïa¡Fe® (fâå) –  jäœehL ä‹rhu xG§FKiw Miza«jäœehL ä‹rhu xG§FKiw Miza«jäœehL ä‹rhu xG§FKiw Miza«jäœehL ä‹rhu xG§FKiw Miza«        Ïizajs¤Âš  btëæLtj‰fhfÏizajs¤Âš  btëæLtj‰fhfÏizajs¤Âš  btëæLtj‰fhfÏizajs¤Âš  btëæLtj‰fhf 

jäœehL ä‹rhu xG§FKiw Miza«,  
4tJ js«, Á£nfh jiyik ã®thf mYtyf f£ol«,  
ÂU.é.f. bjhê‰ng£il,  »©o, br‹id – 600 032. 
 
 


